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sustainable standards not just within their own but also within their supply chain operations. While the two pillars of sustainability, economic and
environmental, are well researched within this field of business, the third pillar, social sustainability (SSS)lags behind within the researchers' focus.
However, because of recent social scandals within the supply chain operations of Multinationals, an investigation targeting social sustainability and
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consistent MNCs are in extending SSS practices among their supplier network. On the basis of telephone interviews and company data, the thesis
analyses the social sustainability eEorts of The Otto Group, the second largest online retailer in the world. The two methods to monitor suppliers'
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usually provides the buyer solely with a snapshot of the current situation at suppliers' site, collaboration as second step provides...
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